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1.  Our organisation and activities
Stroud Woodland Community Benefit Society Limited
Registered Address: The Exchange, Brick Row, Stroud, GL5 1DF 
Registered Company No: IP031025R
Activities that we undertake which may include children and young people, and/or vulnerable adults:

· Social events 

· Management activities

· Research activities.
2.  Our commitment

We know that children, young people and vulnerable adults
 can be the victims of physical, sexual and emotional abuse, and neglect. 

We believe every individual, child or adult, should be valued and safe in our community and so are committed to the safeguarding of children and vulnerable adults.  We recognise that we all have a responsibility to help prevent 

· the abuse and neglect of children and young people and  

· the abuse and neglect of vulnerable adults 

and to report any such abuse that we discover or suspect.

We ask ourselves to take proper care in the appointment of all those who will work with children and vulnerable adults, and do all we can to

· follow the requirements and recommendations of good practice in UK law 

as regards safeguarding children and vulnerable adults;
· ensure that those running activities agree to keep to the procedures of our safeguarding policy;

· keep up to date with national and local developments and guidelines relating to safeguarding.
We understand that the two local bodies with lead responsibility for investigating all allegations or suspicions of abuse are:  

· the Gloucestershire Children and Young People’s Directorate (where there are concerns about a child) and 

· the Gloucestershire Community and Adult Care Directorate (where there are concerns about a vulnerable adult).

.
We know that, where an allegation suggests that a criminal offence may have been committed, the police should be contacted as a matter of urgency.
3   Guidelines on prevention and care
We agree to appoint a Co-ordinator with responsibility for promoting this policy within Stroud Woodland Co-operative and for being the first point of contact for anyone with concerns for a child or vulnerable adult.  
Currently the Safeguarding Co-ordinator is Helen Keating.  If the Co-ordinator is unavailable, a current Director of the Co-operative will take on this role.
3.1  Prevention

We undertake to ensure that anyone running activities for children who are not accompanied by their parents/carers, or for unaccompanied vulnerable adults,  has a criminal records disclosure of not more than three years old and that there are always two or more volunteers working together to run an activity. 
We also undertake to give activity leaders guidance about health and safety in woodland, and opportunities for reflection and debriefing.
3.2  Disclosure and response

We are aware that anyone with a sense that some kind of abuse has taken place may feel uncomfortable, hesitant or anxious about voicing it to someone else. 
In listening to what is said, the person first being confided in will allow the child or adult to talk without rush or interruption; showing acceptance of what they say (however unlikely the story may sound) by reflecting back words or short phrases they have used..  They will try to remain calm, even if on the inside they are feeling something different.  
We will follow guidelines for someone confided in:

· to be honest and not to make a promise ‘not to tell anyone’;  
· if the discloser decides not to tell you after all, to accept their decision but let them know that you are always ready to listen; and
· to use language that is age appropriate; and

· for those with hearing or sight impairment, try to ensure there is someone available who can interpret appropriately.
We recognise, too that helpful responses are sayings like: ‘You have done the right thing in telling; I am glad you have told me; I will try to help you’. 

And unhelpful ones are: ‘Why didn't you tell anyone before? I can't believe it! Are you sure this is true? I’m shocked, don't tell anyone else.’
We know that a person confided in should not carry out their own investigation into an allegation or suspicion of abuse.  Instead, they should.report their concerns as soon as possible to the Safeguarding Co-ordinator.

(If, however, the individual with the concern feels that the Safeguarding 
Co-ordinator has not responded appropriately, or where they have a disagreement with the Safeguarding Co-ordinator as to the appropriateness of a referral, it is, of course, their right as a citizen to make a direct referral to the safeguarding agencies or seek advice from CCPAS).

We recognise that it is then the job of the Safeguarding Co-ordinator to collect and clarify the details of the concern and pass these on to statutory agencies with the legal duty to investigate.

We undertake to support the Safeguarding Co-ordinator in their role, accepting that any information they may have in their possession will be shared in a strictly limited way on a ‘need to know’ basis.

.
Where there is a concern about a child
Anyone who has concerns about the welfare of a child, or has had a child disclose to them information about possible abuse or ill-treatment should report this as soon as possible to the Safeguarding Co-ordinator who will: 
· contact Gloucestershire Children and Families Helpdesk, tel:(office hours) 01452 426565 (out of hours 01452 614194) for advice on action to be taken;
· make a confidential written record of the disclosure
 and keep this in a secure place.
.
If a child has a physical injury, a symptom of neglect or where there are concerns about emotional abuse, the Safeguarding Co-ordinator will:
· contact the Children and Families Helpdesk  (or CCPAS) for advice in cases of deliberate injury, concern about a child's safety or if a child is afraid to return home;  
· not tell the parents or carers unless advised to do so;
· seek medical help if needed urgently, informing the doctor of any suspicions.
For lesser concerns, (e.g. poor parenting) they will encourage parent/carer to seek help (but not if this places the child at risk of significant harm); offering to accompany them if parent so wishes.

If unsure whether or not to refer a case to the Children’s Helpdesk, they will seek and follow advice given by CCPAS (who will confirm their advice in writing)

In the event of allegations or suspicions of sexual abuse: 
· the Safeguarding Co-ordinator/Deputy will NOT speak to the parent/carer or anyone else;  but rather contact the Children’s Helpdesk or Police Child Protection Team direct.
If the concern implicates someone running activities:
· the Safeguarding Co-ordinator will liaise with the Children’s Helpdesk and/or the Safeguarding Children’s Service (on 01452 583629) who will give advice about making a referral to the Local Authority Designated Officer (LADO) who is responsible for dealing with allegations; 
· will also seek advice as to whether that person presents a risk to children: in which case the Independent Safeguarding Authority needs to be informed.
Where there is a concern about an adult
Anyone who has concerns about the abuse of another, or in whom another has confided such abuse should report this as soon as possible to the Safeguarding Co-ordinator. 
.

They in turn should:
· contact the Gloucestershire Adult Helpdesk/Safeguarding Adults Team 
(tel no: 01452 426868, out of hours number 01452 614194).

If a vulnerable adult has a physical injury or symptom of sexual abuse the Safeguarding Co-ordinator/Deputy will:
· discuss any concerns with the individual themselves giving due regard to their autonomy, privacy and rights to lead an independent life;
· if the vulnerable adult is in immediate danger or has sustained a serious injury contact the Emergency Services, informing them of any suspicions.
The Safeguarding Adults Team
The Safeguarding Adults Team have responsibility under Section 47 of the NHS and Community Care Act 1990 and government guidance, ‘No Secrets’, to investigate allegations of abuse. 
If at any time there is a concern implicating the Safeguarding Co-ordinator, the person with that concern should report to a Director of the Co-operative or to the police 0800-090-1234 (24 hours).
3.3  Sex offenders and those who are the subject of allegations 
Offenders

If it becomes known that a Sex Offender is attending or wishing to attend activities at which children or vulnerable adults are present, then we undertake to take the following actions discreetly, with care and sensitivity.
1. The Directors will make a decision about whether or not the Offender may attend activities, and the conditions of this attendance. It could be helpful to invite the Safeguarding Co-ordinator to this meeting. This group will undertake a frank discussion with the person concerned and also possibly the probation officer or other agencies involved. 

2. This group will take time to make a full decision and not be pressurised by an outside agency to make a quick decision. It may be decided that the Co-operative cannot manage the attendance of a Sex Offender, and the group should feel free to say that.
3. If it is felt that the Offender may attend with certain conditions, then the following rules will be applied.   They should not:
a. be permitted to get close to children or vulnerable adults either physically or emotionally
b. be permitted to be alone with children or vulnerable adults
c. be allowed to run or help to run activities for children and young people
d. undertake any activity where they might be seen as in a position of trust, e.g. facilitating events.

4. A Contract should be agreed, written, signed and dated with the Offender, containing very clear behavioural boundaries.
5. The Directors will be vigilant in ensuring that the Contract is adhered to.
6.  If these conditions are not kept, the Offender may be barred from attending activities and the Directors may choose to inform the statutory agencies (e.g. police, probation, Adult Services, Children’s Social Services), and any other relevant organisations, as well as members of the Co-operative.

7. The Contract will be reviewed every few months.
8. The Contract should involve the person's partner and other members of the family who may also be involved with the Co-operative and need to be kept informed. 

9. Details of the offence will be kept confidential from other members of the meeting other than those listed above, partly to protect the offender, but also because half-known information can generate damaging anxiety. 

Those who are the subject of allegations 

Where there are allegations of abuse or risk of abuse of children or vulnerable adults, the Directors will:

· be clear on the Co-operative’s safeguarding commitment to the protection of children and vulnerable adults;

· set boundaries for the person concerned; 

· be vigilant that they are being upheld; 

· seek advice as to the level of risk involved and the need to refer this to another authority.

This Policy was approved by Stroud Woodland Co-operative on ?? 2013

Signed:





Date

(Directors)

APPENDICES
(1) The meaning of abuse

A person may abuse by inflicting harm, or failing to prevent harm. They may do it within a family, an institution or a community setting. Very often the abuser is known or in a trusted relationship with the child or vulnerable adult.
Abuse of children. 
The four definitions of abuse below come from the government guidance ‘Working Together to Safeguard Children (2006)’. 

Physical abuse: hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. This may also entail a parent or carer either fabricating the symptoms of, or deliberately inducing, illness in a child.                             
Emotional abuse: maltreatment of a child such as to cause severe and persistent adverse effects on the child's emotional development. This may involve a) conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person; or b) imposing age or developmentally inappropriate expectations on children. It may mean a child has endured seeing or hearing the ill-treatment of another, or serious bullying, causing a child to feel frightened or in danger.  . 

Sexual abuse: forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative or non-penetrative acts. They may include non-contact activities, such as involving children in looking at, or having to help produce pornographic material or watching sexual activities. 

Neglect:  the persistent failure to meet a child's basic physical and/or psychological needs, likely to result in the serious impairment of the child's health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to provide adequate food, clothing or shelter; excluding the child from home, abandoning them, failing to protect them from physical and emotional harm or danger.

Other kinds of abuse defined in law are ‘significant harm’, as set out in Department of Health guidance.  There is also spiritual abuse (such as when an intimidating leader imposes his/her will on other people, causing them to be fearful to challenge or disagree, believing they will lose the leader's (or more seriously God's) acceptance and approval.  

In recent years, the law’s definitions of domestic violence have broadened from that which may occur between two adults who are intimate partners, to threatening behaviour (psychological, physical, sexual, financial or emotional) between adults, aged 18 and over, who are or have been intimate partners or family members, regardless of gender and sexuality - mother, father, son, daughter, brother, sister and grandparents, in-laws or step-family. 

Abuse of adults 
Abuse is a violation of an individual’s human and civil rights by any other person or persons. It can consist of a single act or repeated acts and can take the following forms:
Physical abuse – hitting, slapping, pushing, kicking, misuse of medication and inappropriate restraint or control. 

Emotional abuse: verbal abuse, humiliation, bullying or the use of threats. 

Neglect – The repeated denial of help that a vulnerable adult needs which, if withdrawn, will cause them to suffer. 

Sexual abuse – Direct or indirect sexual activity where the vulnerable adult cannot or does not give their consent. There is also:

Financial abuse – Including theft, fraud, exploitation, pressure in connection with wills, property or inheritance, or financial transactions, or the misuse or misappropriation of property, possessions or benefits. 

Discrimination – Including abuse based on a person’s ethnic origin, religion, language, age, sexuality, gender or disability. 

Institutional abuse – Including poor care standards, misuse of medication, inappropriate restraint, lack of privacy or personal dignity, lack of flexibility, control and choice, lack of appropriate care planning and reviews, restricting access to toilet or bathing facilities and lack of record keeping. 

An abuser of a vulnerable adult may be known to the adult as: a relative, a paid care worker, a volunteer, another adult receiving support; a neighbour; an apparent friend;  and/or someone who deliberately exploit vulnerable people and strangers. 

Abuse may happen in the street; at home; at a friend’s house; in a workplace 

at a day centre, residential home or college.. 

For more details, advice and procedures, see:

Gloucestershire Safeguarding Children Board website (www.gscb.org.uk) .

Gloucestershire Safeguarding Adults Team on www.gloucestershire.org.uk
___________________________________________________________________

Disclosure Reporting Form 
for the person who received the disclosure 

and the Safeguarding Co-ordinator
Information recorded here is confidential within the terms of Stroud Woodland Co-operative Safeguarding Procedures.  Once completed, the form should be stored in a secure place, together with any notes made at the time.



1. Date/time of disclosure or incident that made you concerned

1. Name and age of the young people or adults involved

3.  Details of the person/s named as perpetrator/s

4.  Name, age and contact detail of any other witness/es, if any
5.  Details of what you were told or observed

6. Any other relevant information:

7.  Name of Safeguarding Co-ordinator to whom you passed this form

Your signature:

Date and time:

______________________________________________________________________________
For Safeguarding Co-ordinator:

1.  Action taken, including person/organisations contacted, with contact details 

(If no action was taken, state reasons) 

2. Outstanding tasks, who responsible and timescale:

Co-ordinator’s signature:
Date:

Note: Record any disclosures of abuse as close to the time of the incident as possible. 


Please include as much detail as possible and record all information concisely. 


As much as possible, write the words that were said to you. Do not try to interpret.








Your name:





Event/premises





Your role at the event/premises





Your contact details: (address, phone, email)














� In Department of Health guidelines, we understand that a vulnerable adult is defined as someone aged 18 or over who is or may be: 


in need of social care because of a disability, age or illness; and is: 


unable to take care of themselves, or to protect themselves against harm or exploitation. 





� In our Appendix (1), are full details and definitions of abuse that may occur.


� Using the disclosure form in Appendix 2
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